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Type of service needed (Indicate with X) 

 

 Electricity   

 Refuse removal   

 

Purpose for which service is needed:   
 

 Residential  Business  Industrial 

 
1. I/We agree with the terms as set out in the Council’s By Laws for the supply of electricity, and any 

amendment thereof, which may be implemented from time to time. 

 
2. I/We hereby submit a deposit in the amount of R 6 539.00 flats and houses,old aged home R898.00,taxi 

rank new containers R1 404.00 and R13 063.00 (business) plus an additional R376.89 (electrical re-
connection fee) including VAT.  I agree that the deposit or any part thereof may be used for payment 

of any outstanding amounts owed to the Council. 

 
3. I/We take note that the consumer deposit will be forfeited if I/we neglect to give written notice of 

termination of services. 
 

4. If the deposit is not claimed back within (1) one year after the closing of the account, the said deposit 
will be forfeited to the benefit of the Council. 

 

5. I/We hereby guarantee the Council indemnity against any or all losses that may occur out of any claim 
against the Council with regard to the above-mentioned deposit. 

 
6. I/We take note that a consumer account for a specific month must be paid on the last working day as 

stated on the account. 

 
7.  I/We take note that a telephonic warning for accounts in arrear is not available. 

 
8. I/We take full responsibility for electricity installations and meters and take cognizance of the fact that 

any tampering with any meter can lead to the suspension of supply of electricity, and that prosecution 

will take place in such instances.  The meter can be removed and will only be repaired once an amount 
as determined by Council from time to time is paid.  Together with this, the full outstanding balance on 

the account must be paid before the electricity will be reconnected. 

9.         Community Members (Customers/Public and/or Property Owners) Declaration and Privacy Notice 

 

9.1. I declare that all the personal information furnished by me on this form is true and correct, and I undertake 
to inform Elias Motsoaledi Local Municipality of any changes in my personal information.  

9.2. I, as a Community Member (Customer/Public and/or Property Owner) of the Municipality hereby consent 
that the Municipality may collect, use, distribute, process my personal information for its business purposes, 

which may include, but is not limited to,  

9.2.1 internal administrative processes; and 
9.2.2 management and administration of activities relating to community engagement initiatives, projects 

and services, approval of building plans, revenue collection, and debt collection. 
9.3. I also consent that the Municipality may share my personal information with External Auditors, Deeds Office, 

Conveyers, Forensic Investigators, service providers offering Community Members with various services as 

part of community benefits, Banks, debt collectors, relevant governance structures, relevant government 
institutions and legal entities which may lawfully require such information for legal obligations. 

9.4. I understand that in terms of the Protection of Personal Information Act (POPIA) and other laws of the 
country, there are instances where my express consent is not necessary to permit the processing of personal 

information, which may be related to investigations, litigation, compliance with legislative requirements or 
when personal information is publicly available. 

9.5. I will not hold the Municipality responsible for any improper or unauthorised use of personal information that 

is beyond its reasonable control.  
9.6. I confirm that I have read the notice and understand the contents. 

 

10.          OWNER 

 

I, the owner of above-mentioned stand, hereby authorize the Council to recover all outstanding property tax 
and basic levies owed to the Council from the tenant as prescribed by Legislation. 

 



In the event that any outstanding amounts are owed to the municipality by the owner or one of his/her 

previous tenants no connection will be supplied before these amounts are settled.  

 
 Name of Owner:    

 
 Signature:   

 
*********  

11. I/We declare that all information supplied is true and correct. 

 
 

__________________     ______________ 

SIGNATURE       DATE 

THE APPLICANT REQUIRED DOCUMENTS: 

Residential  

1. Copy of applicants ID 

2. Lease agreement/ Offer to purchase 

 

Business/Industrial/Trust 

1. Copy of directors/trustee ID 

2. Company/Trust registration documents 

3. Lease agreement/ Offer to purchase 

 


